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Synopsis

The United States Postal Service is the nation’s largest civilian employer. Yet 80 percent of all
applicants fail the test. That's why readers look to Norman Hall’s classic, comprehensive guide to
the Battery 460 and 473 exams. This revised and updated third edition offers new test questions
and exercises. Featuring information about various careers in the postal service and complete with

a money back guarantee, this book is all readers need to pass!
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Customer Reviews

| have worked for the postal service for 29 years and | made a 99.9 on the test, | HAD FRIENDS
THAT PURCHASED THE BOOK AND MADE A PERFECT 100. | have purchase this book for
several friends because | read the book and it explains exactly what you need to study and how to
make a passing score. So if you are serious about passing the postal exam don’t waste any more

time you should be ordering ASAP.

This book was very helpful in helping me prepare for the postal exam.



Daughter is studying .helps are terrific

| bought this book for my grandson to aid him in taking the Postal Exam. | don’t know if he read the
entire thing. But he did take the test and did well on it. He was hired by the Post Office and started

the job just this week!

A must have book. | felt very prepared when | had to take the test.

Bought this book to help with the test, little did | know the test has changed and the days of high
nineties and 100’s are a thing of the past, would not recommend this book to anyone, the guarantee

on the cover is a joke as well

Good

| used this for a 5-days to entry assessment exam 473 | practiced using this book daily for about 4
hours per day give or take by the end of the 5-days | had almost memorized all the practice tests
and exams so it was no longer helpful but | did very well on the exam. | have not yet been hired but |
did indeed pass the exam with flying colors. Keep in mind | only used it for the entry exam 473.
There’s another test that they cover in the book as well. | also want to note | did not do the
memorization technique he talked about, creating a story to remind yourself of what you're trying to
memorize, as | know how | learn and | was afraid for me personally with just a 5-days to go before
my test that | would just confuse myself too much trying to learn a whole new approach to
memorization. | think it would be helpful now, though, to try and learn his technique for
memorization for future test taking. | also want to let you know if you buy this book and it seems
daunting, the actual test seems was easy compared to this book. So don’t beat yourself up if you
keep running out of time during the practice tests, you still will likely do well on the actual test itself. |
am a "good test taker," (some people say they don't test well) though and | rarely fail written tests if |
study. Also, the exam itself is a computer exam it is not a paper exam so it's easier than using this
book in that aspect as well!
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